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PabGouas mporpamma mnpousBoacTBeHHOU mpakTuku [IM.03 OcymiecTBiieHHe nMpoaax
NOTPeOUTEILCKUX TOBAPOB M KOOPIAMHALMSA PA00ThI ¢ KJIMEHTaAMU pa3padoTaHa Ha OcC-
HOBe DefiepalibHOTO TOCYAapPCTBEHHOIO 00pa30BaTEILHOIO CTaHJapTa MO CIelUalb-
HOCTH cpefHero npodeccuonanbHoro odpaszosanus (nanee — CIIO) 38.02.08 TOP-
I'OBOE AEJIO

Opranuzanus-paspadotunk: AHO T1OO «Mexaynapoanbiii  Kossemx
bu3neca u /Iuzanina»

Pazpabotuunku:

PaGouass mporpamMmmMa peKOMEHJOBaHa MPEIMETHO-IIUKIOBOM KoMuccueir Ne 2
SKOHOMUYECKUX JUCIUIIINH

ITpoTokos Ne 5 ot « 30 » utonst 2025 r.

[Ipencenarens ITLK Ne H.E. CypoBoBa

3amecTuTeNnb TUpEKTOpa Mo yueOHoi pabore E.B.boiuenko

« 30 » uronsa 2025 r.



Ilesiu MpoU3BOACTBEHHON MPAKTUKH (M0 MPOPUII0 CIIENNATBHOCTH)

LenssMu  NMPOM3BOJACTBEHHON MPAakTUKUA (MO TPOPHII0  CHENHMATBHOCTH)  SBISIIOTCA
3aKpeIUICHHe, paclIMpeHHe, yriIyOlleHHue U CHUCTeMarH3alusl TEOPEeTHYECKOM MOITrOTOBKU
oOydJaromierocs, IpUOOpeTeHne MM MPAKTUYECKUX HABBIKOB W KOMIIETEHIIMH, MOJIYYEHHBIX HpPH
OCBOEHHMH CIELHUATIbHBIX AUCLUIUIMH HAa OCHOBE U3Y4YCHUS ACITEIBHOCTH KOHKPETHOW OpPraHU3aluHy,
a TaKkKe Ha MPHOOPETeHHE TMPAKTHUYECKOTO OIbITa CaMOCTOSATENBHONH TNpodecCHOHaNTbHOM
NEATENBHOCTH.

2. 3a1aun NPOU3BOICTBEHHO MPAKTHKH (110 NPOQUIIIO CIIeNHATBLHOCTH)

3amauamMy IPOU3BOICTBEHHON MPAKTUKH (TI0 PO(UITIO CIIEIIMATBHOCTH) SIBIISTFOTCS:

- pa3BuTHE MPOHECCHOHATHFHOTO MBIILICHHS,

- IPUOOpETEHNE TPAKTHYECKUX YMEHHH 110!

- TEXHOJIOTMH OCYILECTBJICHUS MPOJaK NOTPEOUTEIbCKUX TOBAPOB

- METOJIaM KOOPMHAIMS pabOTHI C KITUEHTaMHU

3. MecTo npou3BoICTBEHHOH MPAKTHKH (M0 MPOQUIIO CIENUATBHOCTH) B CTPYKTYpe
(010)11
[Tpou3BoicTBEHHAS MpaKTHKa 0a3UpyeTCs HA OCBOCHUU CIEAYIOMIUX JUCITUIUINH:
- «Opranu3zaims TOproBo-COBITOBOM JACSATEIHHOCTA Ha BHYTPEHHEM M BHEIITHEM PBIHKaX),
- «Opranuzanys 1 OCyIIeCTBIECHUE ITPOIAKY,
- «TexHOJIOoTHS MPOJaK MOTPEOUTETHCKIX TOBAPOB M KOOPIAUHAIIUS PAOOTHI C KITMECHTaAMM

B pe3yabraTe ocBoenusi npeamectByrommx yacreid OOII od0yuaromuiicsi 10/15KeH IPUMEHSITH
NPUOOpETEHHbIE PaHee 3HAHUS U YMEHUS:

Bnaners HaBbI- cbopa, 0OpabOTKH, aHANKM3a U aKTyalu3aluu UHQOPMAIMU O KIUEHTaxX U UX I0-
KaMH TPEOHOCTSIX;

TIOMCKA M BBIABJICHUS INOTCHUIHAJIBbHBIX KINCHTOB,

(hopMUPOBaHUS M aKTyaTU3aIlMH KIMEHTCKOU 0a3bl;

IIPOBCACHNUA MOHHUTOPHUHI'A JCATCIbHOCTH KOHKYPCHTOB,

onpeJesieHus: IOTPeOHOCTEN KIIMEHTOB B TOBapax, pealn3yeMbIX OpraHu3alueil;

(hopMHUpOBaHHSI KOMMEPUYECKUX MPEAIOKEHHUH 10 MPOoJake TOBApPOB, MOJATOTOB-
KM, TIPOBEJCHMS, aHAIM3a PE3yJbTaTOB IMPEATIOTOBOPHOI pabOThl M MpeAnpo-
JTAKHBIX MEPOTIPHUATHI C KIIMEHTaMH,

MH(OPMHUPOBAHUS KIIMEHTOB O NOTPEOUTEIHCKUX CBOMCTBAX TOBAPOB;

CTUMYJIMPOBAHHUA KIIMCHTOB HA 3aKJIIFOUCHUC CACIIKH,

B3aHMOI[eI>10TBPIH C KIIMCHTAMM B ITPOLECCCC OKa3aHWA YCIYTI'H IIPOAaK TOBAPOB,

3aKPBITHA CACIIOK,

coOnrofeHns TpeOOBaHUM CTaHIAPTOB OPraHU3AIlMH MIPH MPOJIaXkKe TOBAPOB;

HCIIOJIb30BAHUA CIICHUAIIM3UPOBAHHBIX IMPOIPAMMHBIX IPOAYKTOB B IIPOLECCE
OKa3aHUs YCIYI'M IPOJAKH,

COIIPOBOKACHUA KIIMCHTOB C MOMCHTA 3aK/IIFOYCHUA CACIIKU OO0 BbIAAYU MPOAYK-
1IMH;

MOHHUTOPHHI 1 KOHTPOJIb BBITIOJTHCHU S YCHOBI/Iﬁ JOI'OBOPOB;

aHaJlM3a 1 pa3p360TKH MCPOHpI/I}ITI/Iﬁ 110 BBINIOJIHCHHUIO TJIaHa IIPOJAXK;

BBIIIOJIHCHHU S 3aIIJIAHUPOBAHHBIX MoKa3aTeje 1mo O6’B€My IIPOJAXK;

paBpa6OTKI/I IIporpamMm I10 MOBBIICHUIO JIOAJIBHOCTH KIIMCHTOB;

pa3pabOTKK MEPONPHUATHH IO CTUMYIUPOBAHHIO TPOAAK;

HH(bOpMHpOBaHHH KIIMCHTOB O TCKYIIUX MAPKCTUHTOBBIX AKIHAX, HOBBIX TOBa-
pax, yciayrax u TCXHOJIOTHUAX;

y4aCTue B MPOBCACHHUN KOH(bCpCHI_[I/II\/'I U CCMUHApPOB JId CYHICCTBYIOIIUX W I10-
TCHIHUAJIBbHBIX HOKYHaTeHeﬁ TOBApPOB;




CTUMYJIMPOBAHHUA KIIMCHTOB HA 3aKJIFOUCHUC CICIIKH,

KOHTPOJIAA COCTOSAHMA TOBAPHBIX 3al1aCOB,

aHaJIM3a BBITNIOJIHCHUA T1JIaHa PO JaxK;

MH(GOPMAIMOHHO-CIIPABOYHOTO KOHCYIBTUPOBAHUS KIIMEHTOB;

KOHTPOJIA CTCIICHU YAOBJICTBOPCHHOCTH KIIMCHTOB KaUCCTBOM 06CJIy)KI/IBaHI/ISI;

o0ecrieyeHns cOONIOICHHS CTAaHIAPTOB OpPraHU3ally.

YMmeTn

paboTath ¢ pa3IMYHBIMU UCTOYHUKAMU UH(POPMALIUU U UCTIOIb30BATh €€ OTKPHI-
Thl€ UCTOYHMKH JJISl PACUIMPEHUs KIMEHTCKOM 0a3bl U AOCTYIHbIE HH(OpMaIu-
OHHBIE PECYPCHl OpraHU3alUy;

BCCTHU U aKTYAJIM3UPOBATH 6a3y JaHHBIX KIIMCHTOB,

(hopMUPOBATH OTYETHYIO JOKYMEHTALIMIO IO KJIMEHTCKOM 0ase;

AHAIIM3UPOBATH ACATCIIBHOCTbE KOHKYPCHTOB,

OTIpENIeNATh MPUOPHUTETHBIE MOTPEOHOCTH KIMEHTa W (UKCUPOBaTh UX B 0aze
JTAHHBIX;

IIaHUPOBATh UCXOAAIINEC Teﬂe(l)OHHI)Ie 3BOHKH, BCTPCHUHU, NCPETrOBOPLI C MOTCH-
MUAJIBHBIMU M CYHICCTBYIOIIMMHU KIIMCHTAMMU

BECTH PEECTp PEKBU3UTOB KIHEHTOB;

HCIIOJIb30BATh IIPOrPaMMHBIE TPOIYKTHI;

TJIAHUPOBATh 00BEMBI COOCTBEHHBIX MPOJAK;

YCTaHAaBJIMBATb KOHTAKT C KJIMCHTOM IHOCPEACTBOM TCHG(i)OHHI)IX neperoBopos,
JITIHOH BCTPCYH, HAITPABJICHHUA KOMMECPUCCKOT'0O IMPCIJI0KCHMA,

HCII0JIb30BAaTh U aHAJIM3UPOBATh UMEIOIIYIOCS HH(OpPMAIINIO O KJIMEeHTe s Ija-
HUPOBAHMSI U OpraHu3aliy paboThl C HUM;

(dhopmMupOBaTh KOMMEPUYECKOE TMPEITOKEHHUE B COOTBETCTBUM C TOTPEOHOCTIIMU
KJIMEHTA;

TJIAHUPOBATh U MPOBOJAUTH MPE3CHTAIMIO MTPOIYKIIMH IS KIIMEHTA C YIETOM €ro
MoTpeGHOCTEH U BOBJIEYECHHEM B MPE3CHTALIUIO, HCIOJb3yd TEXHUKU MPOJaK B
COOTBETCTBUU CO CTaHJAPTaAMH OpraHU3aIuy;

HCII0JIb30BaTh MPO(ECCHOHANBHBIC M TEXHHYCCKHE TEPMHHBI, MOSCHATh HX B
cirydae He0OXOMMOCTH;

MPEAOCTABISITh HH(DOPMAITHIO KIUEHTY MO MPOIYKIIMU U YCIyraM B JOCTYITHOMN
(opwme;

OTI03HABATh MPU3HAKU HEYIOBJICTBOPEHHOCTH KJIMEHTA KaueCTBOM IPEI0CTaBIIe-
HUS yCIYT;

pa6OTaTB C BO3paXKCHUAMHU KIIMCHTA,

MIPUMCHATb TEXHUKU I10 3aKPBITHIO CACIIKH,

CYMMHUPOBATH BbIT'OJIbI U IIPpEAJIAraTh I1JIaH ,Z[eflCTBHﬁ KIIMCHTY,

(buKCHpOBaTh PE3yAbTaThl MIPEIIOTOBOPHON pabOTHI B YCTAHOBJIEHHOU QopMme;

obecrieunBaTh KOH(PUICHIIMAIBHOCTD MOJIy4eHHON HHQOpMAIINH;

aHAJIM3UPOBATH PE3YIAbTATHI MPEAIOTOBOPHOI pabOThI ¢ KIMEHTOM U pa3padarhl-
BaTh IUIaH JaJIbHEHIINX ACHCTBUH;

O(l)OpMJ'IHTL U COIIaCOBBIBATL AOI'OBOP B COOTBCTCTBHMHU CO CTaHAAPTAMH U PC-
I'JIaMCHTAMH OpraHru3alnm;

NOATO0TaBJIMBATE JOKYMCHTAUIO JJII (1)0pMI/IpOBaHI/I$I 3aKasa,

OCYIICCTBJIATH MCPOIIPUATHS 110 pa3MCIICHUTIO 3aKa3a,

CJICOUTD 3a CO6J'IIO,Z[CHI/ICM CPOKOB IIOCTABKH U I/IH(I)OpMI/IpOBaTL KJIMCHTa O BO3-
MOKHBIX UBMCHCHUAX,

NPUHUMATh KOPPEKTUPYIOLIME Mepbl MO COOMIOJEHHI0 JOTOBOPHBIX 00s3a-
TENbCTB;

OCYIIECTBISATH/KOHTPOJIUPOBATE OTTPY3KY/BblJauy HNPOAYKIMU KIUEHTY B COOT-
BETCTBHH C perjlaMeHTaMH OpraHu3aluy;

O(pOpMJ'IHTL JOKYMCHTAIUIO IIPpH OTpr3KC/BBII[a‘-Ie IIPOAYKIIUU,

OCYIICCTBJIATDH YPCTYJIUPOBAHUC CIIOPHBIX BOIIPOCOB, HpeTeH3PII>i;




OpPraHU30BBIBATH Pa0OTy ¥ 0POPMIISATH JOKYMEHTAIIMIO B COOTBETCTBUH CO CTaH-
JapTaMy OpraHu3allny;

co0moaTh KOH(QUACHIIMAILHOCTh HH(OpMAaINH;

MIPEIOCTABIISITh KIIMEHTY JOCTOBEPHYIO HHPOPMAIIHUIO;

KOPPEKTHO UCIOJIH30BaTh HH(DOPMAIIHIO, IPEIOCTABISIEMYIO KIUCHTY;

co0moaTh B paboTe NPUHIMITEI KIMEHTOOPHEHTUPOBAHHOCTH;

obecrieunBaTh OaTaHC MHTEPECOB KIMEHTA U OPraHU3aIlNH;

o0ecrieunBaTh COOJI0IeHNE TPEOOBAHUI OXPaHBbI;

pa3pabaTbIBaTh MpeUIoKEeHUs sl JOpMUPOBaHMS IJIaHA IPOIAXK TOBAPOB;

CO6I/IpaTI), AHAJIM3UPOBATb U CUCTCMATU3UPOBATH JAHHBIC 110 o0beMaM MMpoaax,

TUIAHUPOBATH pa0OTY MO BBIMOJHCHUIO TJIAHA MPOJIAK;

aHAJIM3UPOBATh YCTAHOBJICHHBIN IJIaH MPOJaXK C LEIbI0 Pa3pabOTKH MepOIpusi-
TUH 10 peaIn3aluy;

AQHAJIM3UPOBATh M OIEHWBATH MPOMEKYTOUHBIE PE3Y/IbTaThl BHITIOJHEHUS IJIaHA
PO JIaXK;

AHAJIM3UPOBATE BOSMOYKHOCTHU YBCIIMYCHUA 00BEMOB PO aaX;

IIAaHUPOBATH U KOHTPOJIMPOBATH IMMOCTYIIJIICHHUE NJCHCKHBIX CPCACTB,

ofecneunBaTh HaJIM4KUE JEMOHCTPALIMOHHON MPOIYKIIUH;

IIPUMEHSATH IPOTPaMMBbI CTUMYJIUPOBAHUS KIIMEHTA JUIsl YBEJIIMUEHUS ITPOJIAK;

IJIAaHUPOBATH pa60qee BPEMA JIJId BBITIOJIHCHUS TIJIaHA ITPOJaXK,

TJIAHUPOBATh 00BEMBI COOCTBEHHBIX MPOJIAK;

OlleHUBaTh 3(P(PEKTUBHOCTH MPOBEIEHHBIX MEPONPUITHI CTUMYIUPOBAHUS MPO-
JK;

pa3zpabaThIBaTh MEPOTIPUATHSI 110 YAYUIISHUIO TIOKa3aTeel yI0BJIETBOPEHHOCTH;

p33pa6aTI)IBaTI) " IIPOBOJUTH KOMILJICKC MepOHpI/IﬂTI/Iﬁ M0 MOAACPKAHUIO JIOAJIb-
HOCTH KIIMCHTA,

aHAJM3UPOBATh M CHCTEMATH3UPOBATh HH(MOPMAIIUIO O COCTOSHMU PBIHKA TIOTpE-
OWTEIIbCKUX TOBAPOB;

aHAJIM3UPOBATh UH(GOPMALIMIO O JEATEILHOCTH KOHKYPEHTOB, HCIOJb3ys BHEIII-
HUE U BHYTPEHHUE UCTOYHUKU;

aHAJIM3UPOBATH PE3YNIbTATHI OKa3aTeNel YAOBIETBOPEHHOCTH KIIMEHTOB;

BHOCHUTH IPEUIOKEHHS 10 (POPMUPOBAHUIO MOTUBAIIMOHHBIX ITPOTPaMM ISl KITU-
€HTOB 1 00eCneunBaTh UX pean3alluio;

BHOCHUTDL IMPCIIOKCHUA 110 (bOpMHpOBaHI/IIO CIIenuaJIbHbIX HpeI[J'IO)KCHI/Iﬁ JJIA
PA3JIMIHBIX KaTel"OpI/Iﬁ KIIMCHTOB;,

aQHAJIM3UPOBATh U CHCTEMATH3UPOBATh JIaHHBIC TI0 COCTOSIHHIO CKJIQJICKHUX OCTaT-
KOB;

obecneyuBaTh IJIAHOBYIO O60pa‘II/IBa€MOCTB CKJIAACKHUX OCTATKOB,

AHAJIM3UPOBATH 060pa‘II/IBaCMOCTB CKJIAACKHUX OCTATKOB,

COCTAaBJIATh OTHCTHYKO JOKYMCHTAIIUIO IO ITPOAAXKaAM;

p33pa6aTLIBaTI> IUIaH MTOCJICIIPO AAKHOI'O COIMPOBOXKACHUS KIIMCHTA,

WHULMUPOBATH KOHTAKT C KIIMEHTOM C €0 YCTAHOBIICHUS JIOJITOCPOYHBIX OT-
HOILICHUH;

HMHHUIIMATUBHO BCCTH JHUAJIOT C KIIMCHTOM,

PE3IOMUPOBATh, BBIACIIATH I'NTABHOC B JHAJIOIC C KIIMCHTOM U INOABOJUTDH UTOI I10
OKOHYaHHUH 6CCCI[I>I;

ONpCACIIAITh MMPUOPUTCTHLBIC HOTpe6HOCTI/I KJIMCHTa H (I)I/IKCI/IpOBaTB ux B 0Oase
JaHHBIX,

paBpa6aTLIBaTB PCKOMCHOAIUN IJI KIIMCHTA,

cobupaTh MHPOpPMaLKI0 00 YpOBHE YAOBIETBOPEHHOCTH KJIMEHTa KaueCTBOM
IIPEIOCTABJICHHUS YCIIYT;

AHAJIM3UPOBATHL PBIHOK C IECJIBIO (I)OpMI/IpOBaHI/ISI KOMMCPUYCCKUX I'IpeI[J'IO)KCHI/Iﬁ
JJI KIIMCHTA,




OpOBOAUTE ACIIOBLIC MEPCTOBOPBI, BECTU ACJIOBYHO INCPCIIMCKY C KIIMCHTAMHU U
nmapTHepaMu € NPUMCHCHUCM COBPCMCHHBIX TCXHHUYCCKUX CPCIACTB U MCTOIOB
POJIAXK;

BCCTHU ACIIOBYIO ICPCTIMCKY C KIIMCHTAMU W ITAPTHCPAMMU,

HCIIOJIb30BATh IIPOrPAMMHBIE IIPOIYKTHI.

3HaThb MCTOJUKH BBISABJIICHUA HOTp€6HOCTeI\/JI KIIMCHTOB,

METOJIMKH BBISIBJICHHS IOTPEOHOCTENH;

TEXHUKY NPOJAXK;

METOIMKHU MMPOBEICHUS TPE3CHTALINN;

MOTPEOUTENILCKUE CBOIICTBA TOBAPOB;

Tpe6OBaHI/I$[ W CTaHJAPThI MIPOU3BOANUTCIIA,

MIPUHIIMIIBI U OPSIIOK BEACHUS IPETEH3MOHHOM paboThl;

ACCOPTUMCHT TOBAPOB,

CTaAHJAAPTHI OpraHru3alnu,

CTaHJAAPThI MCHCIPKMCHTA Ka4YCCTBA,

rap aHTI/II\/JIHYIO IMOJIMTUKY OPraHu3alnmn;

CHEIMAIN3UPOBAHHBIE IPOIPAMMHBIE TPOTYKTHI;

MCTOJWKH MOSUIUMOHUPOBAHUA NPOAYKIINHN OPraHU3alli Ha PBIHKEC,

MCTO/JIbI CCTMCHTHUPOBAHHNA PBIHKA,

METO/1bI aHaTN3a YPPEKTUBHOCTH MEPOTIPUSATHI 110 MPOIBUIKEHUIO TPOAYKIINH;

HWHCTPYKIUHU IO TOATOTOBKE, 06pa60T1<e 1 XpaHCHHUIO OTUYCTHBIX MaTCpHUAJIOB,

3akonomarenscTBO Poccuiickoit deneparnuu B o0mactu paboThl ¢ KOH(MUIEHITH-
aJIbHOM MH(pOpMaIuei;

[Ipukasel, NOJOKEHNS, THCTPYKLIUHA, HOPMAaTUBHYIO JTOKYMEHTALUIO N0 PEryJn-
POBAHUIO POAAXK M OPraHU3aIIMIO MO CJIENPOIAXKHOTO 00CTYKUBAHUS;

OCHOBBI OpraHU3aI|K MOCJIENPOJAKHOT0 00CTYKHBaHUS.

4, ®opMbI NIPOBeAEeHN S POU3BOACTBEHHOIN NMPAKTUKH (110 NPO(UII0 CrIenraIbHOCTH)
- peleHre MPOU3BOACTBEHHBIX CUTYalUi IO (POPMUPOBAHUIO TPAKTUYECKUX YMEHHIA;
- UIMUTAIIMOHHOE MOJIETIMPOBaHKE MPOPECCUOHATBHOM 1eITEIbHOCTH;
- BBITIOJIHEHNE UHUBHUIYaJIbHBIX MPO(ECCHOHABHBIX 3a/1aHHI.

5. MecTo 1 BpeMs NPoBeeHusI MPON3BOACTBEHHOI MpakTHKH (10 Npod U0
crnenuajbHOCTH)

- 0aza mpoBeAeHus MPOU3BOACTBEHHON MPAKTUKU: MPEANPHUITUS U OpraHu3anuu r.MoCKBbI
paiioHa Ha OCHOBAHMHU 3aKIIOYEHHBIX JOTOBOPOB O COBMECTHOH JAEATENIbHOCTH MO TMOATOTOBKE
CIELMaINCTOB;

- CPOKH IpPOBEJEHUS MPAKTUKU: 6 CeMecTp, B T€UCHHE 3 HEAECTb.

6. Komnerenuuu o0yuyaromerocsi, popmupyembie B pe3yJibTaTe MPOX0KICHUSI
NMPOU3BOJACTBEHHOH MPAKTUKH (110 NPOPUIIIO ClIENUATBHOCTH).
B pesynbraTe mpoxoxkaeHUs AAHHOW MPOM3BOACTBEHHOM MPAKTUKU OOydYarOIIUHCS HOJHKEH
MPUOOPECTH CIIEAYIONINE TPAKTHUECKUE HABBIKU, YMEHUS, PO(eCCHOHANTbHBIE KOMITETCHITHH:

Kon HaunmeHoBaHue 0OIIMX KOMIETEHIUH

OK 01 Bri6upate crocoObl pemieHus 3agad npoheccuoHaIbHON JeITeNbHOCTH NPUMEHU-
TEJIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 Hcnonbs3oBaTh COBpeMEHHBIE CPECTBA TIOUCKA, aHATIU3a U MHTEpIIpeTalul HHPOp-

Maluu, 1 I/IHCI)OpMaI_II/IOHHBIe TCXHOJIOTHH JJIA BBIITOJIHCHHA 3ada4 HpO(i)eCCI/IOHaJ'IB—
HOH JIeSITeILHOCTH

OK 04 D¢ hexTUBHO B3aMMO/1eHICTBOBATh U Pa0OTaTh B KOJJICKTUBE U KOMAH/IE;

OK 05 OcymniecTBIATh YCTHYIO M TUCBbMEHHYIO KOMMYHUKALIUIO HA TOCYJApPCTBEHHOM $I3bI-




ke Poccuiickoii ®@enepaui ¢ y4eToM 0COOCHHOCTEH COIMAIBHOTO U KYJIbTYpPHOTO
KOHTEKCTA;

OK 09 [Tonp3oBaTbes MpodecCHOHATBbHONW JOKYMEHTAIe Ha TOCYAapCTBEHHOM M HHO-
CTPaHHOM SI3bIKaX.

Kon HanmeHnoBaHue BUIOB AEATENBHOCTH U MPO(HECCHOHAIBHBIX KOMIETSHIIUH

BJ3 OcymiecTBieHue MpoAaX HOTPEOUTEIHCKHX TOBAPOB M KOOPAHMHAIUS DPAOOTHI C
KJIMEHTaMH (110 BBIOOPY)

IIK 3.1 OcymiectBiATh (HOPMHUPOBAHUE KIMEHTCKON 0a3bl M €€ aKTyaau3alliio Ha OCHOBE
nHpOpMAIMK O TMOTCHIUAIBHBIX KIMEHTAaX M UX MOTPEOHOCTSIX, B TOM YHUCIE C
MCTIOJIb30BaHNEM IU(POBBIX ¥ NH(OPMAIIMOHHBIX TEXHOJIOTHIA

IIK 3.2 OcymiecTBiATh d3PPEKTUBHOE B3aUMOJICHCTBUE C KIIMEHTAMHU B IMPOIECCE BEICHUS
MIPEYIOTOBOPHON pabOTHI M MPOJIAYKH TOBAPOB;

IIK 3.3 Ob6ecnieunBaTh 3P (HEKTHBHOE B3aMMOJICHCTBUE C KIMEHTaAMHU (TMOKYIMaTeasMu) B
IpolLecce Mpoiaku TOBApOB, B TOM YHUCIIE C UCIIOJIb30BAHUE CIEIMATU3NPOBAHHBIX
MIPOrPAMMHBIX TPOJAYKTOB

1K 3.4 Peann3oBeiBaTh MeponpusATHS 17151 00ecTieueHus BBITIOJIHEHMs IJIaHa MPOJIaK;

IIK 3.5 ObecrieunBaTh peaan3aliio MEPONIPUSATHI 10 CTUMYJIUPOBAHUIO MOKYIATEIbCKOTO
cnpoca

IIK 3.6 OcyiiecTBIATh KOHTPOJIb COCTOSIHHSI TOBApHBIX 3amacoB, B TOM YHCIE C
MIPUMEHEHHEM MTPOrPaMMHBIX IPOAYKTOB

IIK 3.7 OpranuzoBbIBaTh NPOAAKH MHPOKOMMYHHUKAIIMOHHBIX CUCTEM U (MJIM) UX COCTaB-
JSIOUMX B HOBBIX KaHalax cObITa, B TOM YHUCIE C MCIOJb30BaHUEM LHU(PPOBBIX U
MH(OPMALMOHHBIX TEXHOJIOTUI

IIK 3.8 OpranuzoBbIBaTh MOCIENPOAAKHOE KOHCYJIbTAMOHHO-UH(OPMALIMOHHOE COTMPO-
BOX/IEHHE KIIMEHTOB, B TOM YHCIIE€ C UCIOJIb30BaHUEM LU(POBBIX U HH(DOPMALINOH-
HBIX TEXHOJIOTUI

7. CTpyKTYpa U coeprkaHue MPOU3BOACTBEHHON MPAKTUKH (110 MPOPUII0 cCrIenraIbHOCTH)

OO6mast TpyI0€MKOCTh TIPOM3BOICTBEHHOM MPAKTUKHU cocTaBisieT 3 Henenu; 108 dacos.

Buabl yueOHo# padoThl, HA IPAKTHKE Dopmbl

Ne Pa3znesnbl (3Tanbl) NPAKTHKH BKJII0Yasi CAMOCTOSITEJILHYI0 padoTy TeKylero

n/n CTY/IEeHTOB U TPYA0€MKOCTh KOHTPOJIs

(B yacax)
Nuctpyk | Beinomnune Coop, JInunblie
Tax 110 HUE 00paboT | HabmOME
TEXHUKE | MPOMU3BOJCT | Ka HUS,
0€301acHO | BEHHBIX dakThue | U3MepeH
CTH 3a/laHui CKOTO us
MaTepua
na

1 IToaroroBurenbpHBIA 3TAl 6 cobeceno
(MHCTPYKTaX MO TEXHHUKE BaHUE
0€301aCHOCTH)

2 Hanonnenue u noanepxanue B 8 3aIuTa
aKTyaJlbHOM COCTOSIHHH oTueTa
KITUEHTCKOM 0a3bl. AHAIH3
3¢ GEKTUBHOCTH YIIPaBIICHUS
noptdenemM KIMEHTOB C
HCIOJIb30BaHNEM TU(DPOBHIX U
MH(OPMAIMOHHBIX TEXHOJIOTHH.

3 VcTaHoBICHNE KOHTAaKTOB, 8




orpeeNneHue norpedHocTei
KJIIUEHTOB B IIPOAYKIIUH,
peanu3yemMoi opranu3aluei u
(dopmMupoBaHHEe KOMMEPUECKUX
IIPEIOKEHUH 10 IPOJAKE
TOBapOB.

OdopmiieHuEe BUTPUH H 8
BBICTaBOK.

[IpoBeneHne MepBUIHOTO 8
MEepYaHAAN3UHT - ayIuTa
PO3HHYHBIX TOPTOBBIX
00BEKTOB.

[MoaroroBka nmpe3eHTaIUK 8
TOBapa, BEIOOP U 000CHOBaHUE
METO/1a 3aBEPIICHUS C/ICIKH.

MOHHUTOPHUHT ¥ KOHTPOITh 8
BBIMOJTHCHUS YCIIOBUM
JOTOBOPOB C MCIIOJIb30BAHIEM
CIIeIUATbHBIX MPOTPAMMHBIX

MPOJYKTOB.

PazpaboTka mepomnpusTHii IO 8 3amura
BBIMNOJIHEHHIO TUIaHA MPOJAXK. OTYeTa
Pa3zpaboTka MmepomnpusTHii IO 8 3amura
CTUMYJIMPOBAHUIO MPOJAXK U oT4eTa

IIPOrpaMM I10 MOBBIIIEHUIO
JIOSITIBHOCTH KJIMEHTOB.

Jamnura 3auera 2 3arura
oTyerTa

Hmozo 1 uacmo 72 uaca
dopMHUpOBaHNE AHATTUTHIECKUX 8 3alnuTa
OTYETOB IO TPOJAKaM C oTuerTa

MPUMEHEHHEM CIEIUATbHBIX
MIPOrPAMMHBIX MTPOTYKTOB.

Brinonnenue  omepanuid 1o 8 3aluTa

KOHTPOJIO HAaJ  COCTOSTHUEM oT4yera

TOBApHBIX 3aI1acoB.

AHanu3 TOBapHBIX 3allacoB C 8 3aluTa

MPUMEHEHHEM  ITPOTrPaMMHBIX oT4yera

MPOJYKTOB.

PazpaboTka MeponpusTHs 10 8 3alnuTa

OpraHu3aIuH TOCIISIPOIaKHOTO oT4yera

o0cIyKUBaHUS

Odopminenue oTuera o 4 3aIuTa

MIPaKTHUKE oT4yera
Hmozo 2 wacmp 36 uacoe

Bcero: 108 yacoB \

8. ®opmbl NPOMEXKYTOYHOH  aTTecTammu (0  WTOraM  NPOM3BOJACTBEHHOM
NPaKTHKHN): coOecel0BaHNE, COCTABIICHHUE U 3alllUTa OTYETA.




9.YueOHo-MeTOAMYECKOE " HH(}OpPMAILIHOHHOE ol0ecneyenune
NPON3BOICTBEHHOM MPAKTHKH
OcHOBHbBIE NMeYaTHbIE U 3J1eKTPOHHbIE H3IaHUS
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3. Pamenauk, 1. M. Ilcuxonorust nenoBoro oOIeHUs: Y4eOHUK U MPAKTUKYM ISl CPeJi-
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WznatenberBo FOpaiit, 2022. — 207 ¢. — (ITpodeccuonansuoe odpazopanue). — ISBN 978-5-534-
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